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2039 SOUTH BROAD STREET CONTINENTAL

MOBILE, ALABAMA 36615
AEROSPACE TECHNOLOGIES

+251.438.3411
1.800.718.3411

RE: SO#S5015223 and SO13800
PO#POES5796 and POE5795
R-LTSIO-360-EB1B and R-TSIO-360-EB18B

Date: January 8, 2025

Dear Mr. Fino,

Continental agrees to honor a 27 month warranty on both subject engines. Continental has also
agreed to full core credit, once the engine cores have been returned. This is part of a concession for
issues experienced during your order process.

Sincerely,

Dana Durden
Continental Aerospace Technologies Customer Support

WWW.CONTINENTAL.AERO
[ e



